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Examination of witnesses 

Witnesses: Taiwo Afolabi, Tom Hawkins, Beatrice Cerkez, Callum Kelly and 
Bethanie Mortenson  

Chair: Good morning and welcome to this evidence session of the Youth 
Select Committee. I would like to say a huge thank you to all of you on 

the panel for taking time out of your day to be here. You might hear a 
bell—if it is a quiet bell it is just a voting bell, not a fire alarm.  

The Committee members will now say their names and where they are 
from. I am Claudia and I’m the Chair. I am from Liverpool. 

Jack Payne: Hi, I’m Jack and I’m from Bristol.  

Daria Eckert: I’m Daria and I’m from Leicestershire. 

Jason Stewart: I’m Jason and I’m from Scotland. 

Zara Janahi: I’m Zara and I’m from Northern Ireland. 

Dominic Jones: I’m Dominic and I’m from Barnsley. 

Mun Wu: I’m Mun and I’m the Vice-Chair. I’m from Liverpool. 

George Pearce: I’m George and I’m from Poole. 

Caitlin O’Regan: I’m Caitlin and I’m from Bristol as well. 

Max Parry: I’m Max and I’m from Wales. 

Sanah Kashyap: I’m Sanah and I’m from Greater Manchester. 

Q1 Chair: Thank you. Will the panel please introduce themselves for the 

record? 

Tom Hawkins: Hi, my name is Tom and I live in Foxes Academy in 
Somerset.  

Bethanie Mortenson: Hi, I’m Beth. I’m from the Greater Manchester 

Youth Combined Authority. 

Callum Kelly: I’m Callum and I’m from Dagenham. 

Beatrice Cerkez: I’m Beatrice and I’m representing Westminster Youth 
Council. 

Taiwo Afolabi: Hello, my name is Taiwo and I’m representing the Our 

Bright Future Youth Forum and vinspired. 

Q2 Chair: Thank you. We will start with Tom. What do you know about work 

experience? 



 

Tom Hawkins: Work experience is all about work and practising my 
skills—chopping using the correct boards and working as a team. It is 

about being positive, and it is about working in new places and learning 
new skills as well. 

Q3 Chair: To anyone else on the panel: what do you think work experience 
means? Would anyone like to see elements of work-related learning 

prioritised other than simply placements? 

Bethanie Mortenson: We have workshops that consist of approximately 

40 young people in total. The GMYCA says that work experience is about 
gaining experience of the workplace, teaching us what work will be like in 
the future, shadowing, and gaining education on and practical experience 

of the work environment that is not always directly related to our future 
career choice. It is unpaid and it gives us a taste of work and helps us 

understand what an industry is like. 

Q4 Chair: Is there any particular element that you think should be prioritised 

by the Government? 

Beatrice Cerkez: Long-term learning and understanding fully the sector 

and the variety of opportunities available is essential, especially if 
someone is in a placement when they are considering their university 
options and future careers. It is very important to help everyone to focus 

their ambitions and make sure that they gain a full experience, rather than 
acting as an unpaid assistant during their placement. 

Q5 Chair: You mentioned long-term learning. What is everybody’s opinion? 
Do you think you should have multiple interactions with the workplace or 

work-related learning? 

Beatrice Cerkez: The view of Westminster Youth Council when we had a 

visitor ask us those questions was that two sets of work experience would 
be very useful. There should be one for younger students to learn about 
the workplace and what it is like to work, meet deadlines and those kinds 

of things, and there should be one later on for people between 16 and 18 
to learn about the sector as a whole, university applications and 

postgraduate programmes—essentially just focusing your future. 

Q6 Jack Payne: Tom, what did you hope to learn from work experience? 

Tom Hawkins: I wanted to learn something different. I love to do 
cooking. I was looking forward to being in a new place and a new kitchen, 

and I was excited to work in a new team and show my excellent skills. 

Q7 Jack Payne: To the rest of the panel: what did you hope to learn from 

work experience, and were those expectations met? 

Callum Kelly: For me, it was more about trying to gain experience for 

what I wanted to do in the future. I was never 100% about what I wanted 
to do, so work experience gave me different elements. Having Business in 
the Community trying to help us get where we wanted to be really helped 

out, and it also gave us confidence to move into an environment we had 
never been in before. 



 

Q8 Jack Payne: Has that shaped your future work prospects? 

Callum Kelly: Yes, it has really helped me find out where I want to be. 

Before, I had a wider variety, but Business in the Community has really 
helped me decide where I want to be—it has really narrowed down my 

prospects. 

Taiwo Afolabi: Work placements should also give you the opportunity to 

develop your networks. Networks are key for the future, because without 
a strong network you will not be able to find opportunities, which is really 

important for young people. 

Q9 Chair: Could the panel please state what work experience you did and 

where? 

Tom Hawkins: I had a meeting with Ross, who was in charge of work 

experience at Foxes. I went and had a look around Brooklands. I met 
Wendy, who was my boss, and then I had a taster in the kitchen. I 
thought it would be a nice place to work. When I got there, I saw Simon 

and Alesha, who was a really nice lady.  

Bethanie Mortenson: I did two different work experience placements: 
one with my local MP, which was very independent and computer-based, 
and then with something called Bury parents forum, which is now First 

Point. They work with families who have people in them who are disabled, 
doing homes visits to them. I gained interpersonal skills doing home visits 

with them.  

Callum Kelly: Over two years I have done two different work 

experiences. My first one was in a school, where I was doing finance, but 
from that I learnt that I didn’t want to do that. From there, this year I 

have gone into engineering with Ford, with Martin. That has narrowed 
down everything and helped me know where I want to be.  

Beatrice Cerkez: In February I did a week of week experience with Frank 
Field, the MP for Birkenhead, at Portcullis House, which was mostly doing 

independent research projects and sitting in on Select Committee 
meetings. I also did a week of work experience last week, where I was 
placed with the Environmental Audit Committee. I worked with them for a 

while, and I also attended various talks and meetings with people who 
work for Parliament.  

Taiwo Afolabi: My first work experience took place when I was 13 in an 
organisation called RPM in the digital team, where I learned how to 

develop my digital skills. Recently, I have taken part in a volunteer 
scheme with an organisation called UpRising, through the UpRising 
Environmental Leadership Programme. That enabled me to develop my 

knowledge about the environment and how to be sustainable. I have done 
various other work experiences.  

Q10 Jack Payne: How important is work experience in shaping your future 
work prospects? 



 

Beatrice Cerkez: It is really essential. In terms of doing personal 
statements for university and CV applications, it is very important to have 

impressive work experience. That is seriously impacted by location. I did 
work experience at Portcullis House because I was lucky enough to go to a 

school that is local and has connections.  

I go to an academy and we have connections through out funder, Lord 

Nash, who sits in the House of Lords. So far, that has really helped me in 
terms of gaining more opportunities. I speak a lot about work experience 

in personal statements and when meeting new people in professional 
environments in terms of networking events. Yes, it is very, very 
important, and a lot of people who do not have access to work experience 

probably find it very frustrating that it is very much dependent on things 
like location.  

Q11 Jack Payne: So living in an urban area definitely benefited you in getting 
your work placement in Westminster.  

Beatrice Cerkez: Yes.  

Q12 Max Parry: Taiwo, you just said that you took part in a voluntary 
scheme. What appealed to you about that scheme, and what did you get 
from it? 

Taiwo Afolabi: I am going to take you back a bit. When I left college with 
my A-levels, I decided that I was not going to go to university just yet. I 

decided to do an apprenticeship. One year into that, I decided that I 
wanted to do more, because I had some free time, so I looked online to 
see how to develop leadership skills, which I would need in my future 

career. I came across the UpRising Leadership Programme, which 
appealed because it allowed me to prepare for the workplace in the future 

by enabling me to develop my skills.  

Q13 Max Parry: Were any of the other panel members aware of volunteering 

as an alternative or addition to a traditional work experience placement? 

Bethanie Mortenson: This wasn’t something that came up at the YCA, 

but although I knew I could volunteer, I was always told that volunteering 
was separate to work experience. I know you can gain the same skills 
from both, but as someone who will be applying to universities soon, I was 

always told that volunteering and work experience were two separate 
things. 

Beatrice Cerkez: It was the same in my school. They didn’t present it as 
an opportunity for work experience at all. 

Q14 Max Parry: Is this something that would appeal to you? 

Bethanie Mortenson: Volunteering is definitely something that would 

appeal to me. Now that I know it can almost be in place of work 
experience, I think it might be an easier option for those people who find 

that work experience is not available. Volunteering, I feel, is more readily 
available, so it might be a better route for young people who can’t 

necessarily get the work placements that they want. 



 

Beatrice Cerkez: This wasn’t mentioned in the Youth Council; I am 
saying this just as myself. I would be hesitant to do volunteering as a 

replacement for work experience, because I feel that when I am applying 
to universities and things like that, they would see it as less prestigious 

and think people gain fewer skills from it, even though that may not 
necessarily be the case. I don’t feel it is the perception in the professional 

world that volunteering is equal to work experience. 

Taiwo Afolabi: I would recommend volunteering to all young people. 

First, it is more long term than just two weeks or one week, so you would 
have the opportunity to develop more skills. 

Q15 Chair: Did you get any support to volunteer from your school or anyone 
else? 

Taiwo Afolabi: Yes. Work placements were mandatory, and alongside 
that they encouraged young people like myself to take up volunteering 
opportunities. 

Q16 Chair: To the rest of the panel, what is your view? Should volunteering 

and work experience be integrated? 

Bethanie Mortenson: I don’t think so. I know you can gain the same 
skills from both, but as I said, as someone who is going to apply to 

universities, I have always been taught that they are two separate things. 
Even though you get the same skills, I think it’s good to keep them 

separate. 

Q17 Chair: Does anyone think that that is a perceived difference that could be 

addressed? For example, Bethanie, you mentioned that you gain the 
same skills from both, so do you think that it is more of a perceived 

difference between volunteering and work experience and that 
volunteering does have the potential to give you the same skills? 

Bethanie Mortenson: I think people understand that you get the same 

skills, but I am looking at it from the perspective of universities. They are 
the ones that I think say you should do them separately. Maybe if 

universities changed their view and said that volunteering and work 
experience were on the same level and that they could be integrated, it 
would be easier, but I am going by that perspective. 

Beatrice Cerkez: I feel volunteering should be more focused on helping 

the organisation as much as possible and just doing anything you can to 
assist, because usually people volunteer at charities and things like that, 
which are already stretched in terms of budget, whereas work experience 

should be much more about mutual benefit and making sure that the 
young person gains a full experience. Naturally, you will gain some skills 

from volunteering that you gain from work experience, but I don’t think 
the purpose of volunteering should be for you to gain skills; it should be to 
help the organisation that needs the help. 

Q18 Zara Janahi: How did you all access your work experience? For example, 

did you find out about it from friends, family, school or another service? 



 

Callum Kelly: Mine was very much encouraged by the school. The school 
have a partnership with Ford, so mine happened through my school, which 

really helped at the end of the day. Since they work with Business in the 
Community, which is a charity, they got in touch with Martin, and then 

Martin set up the work experience. I went last week, and we have people 
going this week, and it’s not just sixth-formers who go; it can be year 10s, 

year 11s and the rest of the people who want to go as well. 

Beatrice Cerkez: As I mentioned, I gained my work experience earlier in 

the year, in February, with Frank Field, through my school’s connection 
with Lord Nash. But the work experience I went on last week was through 
the Social Mobility Foundation, which is an organisation that helps people 

from less advantaged backgrounds to access opportunities. I found out 
about the Social Mobility Foundation through my school, which has a 

Raising Aspirations office. Again, as I mentioned, I come from an 
academy, so we are not as impacted by austerity and we have enough 
funding to have a whole office, where they employ workers to find 

opportunities for our students. I think that would be very useful if that 
could be something implemented in more schools. Obviously that differs 

based on funding, and things like that. I found that I gained so many 
opportunities through the Raising Aspirations office that I would not have 

known about otherwise. 

Q19 Zara Janahi: Did you all access the work experience you wanted? Did 

you enjoy work experience? 

Bethanie Mortenson: I built a range of skills from my two placements, 
which I enjoyed. Work with my MP was quite independent and computer-

based, and my work with Bury Parents Forum was very interpersonal. I 
got to work in two very polar opposite fields of work to see where I felt 

most comfortable. Most of the youth combined authority said yes, they did 
get the kind of experience that they wanted. 

Beatrice Cerkez:  There was a feeling in Westminster youth council when 
we were talking about work experience that very often people don’t get a 

realistic grasp of what the workplace is like, so though you do gain skills, 
you don’t necessarily gain skills that would be equally applicable once you 
actually enter the workforce. I found when I did my work experience 

placement in February that most of it was independent researching, and 
because of that I didn’t leave feeling as though I was fully prepared if I 

was to go into the workplace and do a similar job for an MP. 

Q20 Caitlin O’Regan: I would like to ask the panel a general question. Is it 

easy to know where to look for work experience? I will come to Taiwo 
first. 

Taiwo Afolabi: Vinspired provides a hub where people can find 
opportunities based on their location, interests and skills. There are over 
330,000 young people already registered on this platform and it is very 

easy to use. So yes, there is a site people can use to find opportunities. 

Q21 Caitlin O’Regan: Do you think these can provide long-term action for 
improving your future and looking to expanding your skills? 



 

Taiwo Afolabi: Yes. I am sure that there are long-term opportunities on 
the platform that young people can access to develop their skills in the 

long term. 

Q22 Caitlin O’Regan: Tom, would it be helpful to have help online for young 
people? 

Tom Hawkins: It would be helpful to have a list of places for work 

experience online. I find my skills cards helpful. If I did not have these 
from Foxes, they could be good to have online to help when I go for an 

interview. 

Caitlin O’Regan: So if those were available online that would be really 

useful for you. 

Tom Hawkins: Yes. 

Q23 Caitlin O’Regan: What features would you want a central hub of 

opportunities to include?  

Beatrice Cerkez: I think if there were subdivisions in terms of specified 
programmes focused at certain sectors—people at different education 

levels, location and age, things that make it really accessible to find the 
right work experience for you, rather than jumping at the first opportunity 

for work experience you can find, because it can be so hard. I found when 
I was looking for work experience that I really did wish that a platform like 

this existed. I think that was a feeling among many of my peers, 
especially because our generation is so computer literate, if that makes 
sense. I think it would be a very useful platform that would be widely 

used, if it existed on a wide scale. I am sure there are some that do exist, 
but on a national level, perhaps a school platform where schools use it and 

introduce it to their students, and things like that.  

Q24 Caitlin O’Regan: I also have a question for Beatrice about the Social 

Mobility Foundation. Did they offer information online about looking for 
work experience? 

Beatrice Cerkez: People on the Social Mobility Foundation pick a sector 
that they are interested in and you get regular emails about opportunities. 
Sometimes they do their own events and things like that, so they did an 

event that I attended where they had senior civil servants come in and tell 
us about the civil servant postgraduate programme and these sorts of 

things, so it is usually emails that tell us about opportunities. You do have 
to apply for the programme. You can’t just sign up; you have to get 
accepted, and that kind of thing. 

Taiwo Afolabi:  I would also like to add that the vinspired volunteering 
club allows young people to record their volunteering hours. That would 

allow them to gain certificates to prove that they have actually 
volunteered. It would also look good on their UCAS, and would be easily 

viewed by employers. 

Callum Kelly: For me, it was Business in the Community and a website 

known as Trident working together. Trident is based within Barking and 



 

Dagenham, and also goes within London—smaller areas within London. It 
helped me to find my work experience as well, because it gave me a load 

of listed options that I could choose from. From there, it had the kind of 
grades you would need to have if you were to go into a job. That really 

helped out when I was looking for my work experience, because it gave 
me a good overview and a great list to go through, and at the end of the 

day I could choose the final work experience that I wanted to choose. 

Q25 Chair: Obviously, you have put forward that there are already online 

services. Do you think that you need something central to pull those 
together, and do you think that what is already available online is widely 
known? 

Taiwo Afolabi: Since a platform already exists, funding should be put into 
that platform for it to grow and for more people to be aware that it exists. 

If a platform already exists, there is no point in creating another one; that 
would just waste resources. 

Q26 Chair: How do you think you should publicise these websites—on social 
media, for example? 

Beatrice Cerkez: Schools could be a good avenue. I do not think that 
many people use social media as a way to find out about professional 
opportunities, but if a school presents it to you, that would make it seem 

much more legitimate, and much more professional. It would make people 
trust the platform more, and trust that the placements will be useful, as 

would some kind of checking process to make sure that the placements 
will definitely help the young person, rather than, as I mentioned before, 
being unpaid assistant positions. 

Bethanie Mortenson: UCAS looks at apprenticeships and work 

experience, so maybe UCAS could promote it as well. I know that UCAS 
send a lot of emails out, so it might be beneficial to try to get UCAS to 
promote it. 

Q27 Caitlin O’Regan: Would you prefer it to be a local authority decision how 

work experience hubs are controlled, or would you prefer a national 
Government initiative online? Sorry, I will re-word the question: they 
would be both online, but the local authority would have control of the 

work experience opportunities put on the websites. Or would you prefer it 
if it were a national Government initiative across the country? 

Beatrice Cerkez: I feel local authorities are already very stretched. 
Obviously, the Government are as well, but it might be more efficient to 
have it at a Government level, especially because you might live in 

Westminster, but there might be a perfectly good work experience 
opportunity a couple of boroughs away or maybe even an hour’s train ride 

away. A lot of people would, regardless, want to jump at that opportunity.  

If it is operated on a national scale, that would enable people to gain all 

the opportunities they can. If there could be some kind of system to make 
sure that students, or anyone who lives further away from central areas 

where there is a lot of work experience, have some kind of subsidised 



 

travel expenses, lodgings and things like that, that would make sure that 
everyone has an equal opportunity to access work experience. 

Callum Kelly: If it was more on a national level, it should include those of 

a lower level as well. If you come from a lower-class background, you 
should still be accepted as those who come from a higher-class 
background are. If it was more local, you have an equal chance with those 

in your area. If it was national, we should be thinking about whether 
someone from a lower-class area will have an equal chance to those from 

a higher-class area who have had a larger chance their entire life 
compared with those with a lower-class background, who have not had 
many connections in their life. 

Q28  Sanah Kashyap: Tom, we are aware that you attend Foxes Academy, 

but we would like to be a bit clearer on where the others are coming 
from. What type of school or college do the rest of you go to? Let’s start 
with Bethanie. 

Bethanie Mortenson: I go to a Catholic sixth form college in Bury. Work 
experience is not available with my high school. I went to a performing 

arts high school and there were no work experience opportunities 
available. Everything I did, I had to arrange myself outside of term time.  

Callum Kelly: I went to Robert Clack sixth form, in Dagenham, and they 
really give you a lot of support on the kind of work experience they give 

you—a load of opportunities, mostly in connection with business in the 
community, and Trident. They really support you throughout your 
experience. 

Beatrice Cerkez: I attend Pimlico Academy; I attend the sixth form 

there.  

Taiwo Afolabi: I attended Lilian Baylis in Vauxhall. They provide work 

experience through a mentor scheme, so each young person is assigned a 
mentor, and that mentor would be responsible for finding them work 

placements. 

Q29 Sanah Kashyap: Some of you have already touched on this, but this 

question is addressed to all of you. If you have work experience offered 
to you, how does your school offer advice? Is it through a teacher, or 
someone else?  

Callum Kelly: In my sixth form, they give a load of assemblies; so you’d 
have them once a week. And when it really came down to the grudge time 

of when work experience was coming up, they would give you a load of 
advice on where you should be heading and really thinking about your 
future. So don’t just choose a work experience based on what your 

parents have told you, or what other people have told you, and the 
amount of money you’re getting paid. Do something that you enjoy, 

something that you take in your subjects, to really assist you in what you 
are doing. And then that will really help you for your future choices. They 

just give you good advice in general. 



 

Beatrice Cerkez: In my school, every day we have a half-hour lesson, 
like form time. They did a series of PowerPoints, which your form teacher 

would present to you, about professionalism and making a good 
impression. I found those useful, but much of what we were told was 

already quite obvious: how to dress; to be polite, etc. If we had got more 
specified advice about specific placements, that would be useful, and more 

general advice about how to make the most of your placement, and gain 
the best skills and learn them as information, in a professional way, that 
would be necessary. If that was done, I would have gained a lot more 

from my work experience, because I now know what I could have done, 
but obviously I didn’t know that going in.  

Callum Kelly: When we were in our lower years, they also did a scheme 
known as Aimhigher. That happened in year 9 and it gave us the array of 

jobs that are out there, and how we can connect with them. From there, 
since we chose our options for GCSEs in year 10, it really gave you the 
judgment that you wanted to get. It really guided you to the kind of 

placement that you did and then in year 10 that was when we did our first 
experience, which we had chosen from that Aimhigher session in year 9. 

Q30 Chair: Some of you have obviously had work experience at quite a young 
age, in year 9.  Have the rest of the panel had experiences at such a 

young age?  

Beatrice Cerkez: No. I did not even begin thinking about work 

experience until midway through year 12.  

Taiwo Afolabi: Yes. At age 13.  

Bethanie Mortenson: My high school offered no support. There was no 

work experience, or volunteering, or anything. Everything that I did, I did 
myself, although my citizenship teacher set me up for work experience 
with my MP, but she did that as a separate thing, because she had 

connections to the MP’s office. 

Q31 Chair: You sound like you have had a really positive work experience. Do 
you think that that is common, given the type of school you attend? You 
say that not many people have experienced— 

Bethanie Mortenson: I was the only person in my year who had work 
experience, but that was only because my citizenship teacher knew I was 

interested in politics, so she did that. And she did that because a girl who 
was two years above me also did work experience in the same office. But I 
was the only one in my year who was able to do that work experience.  

Beatrice Cerkez: In Westminster Youth Council, concern was expressed 
about who gets offered work experience in schools, and even outside of 

work experience just general academic opportunities, things where you 
get to network and find out about new things. I think a certain type of 

person tends to get picked. In my school at least, I found that there was a 
certain group of people who always got picked for these opportunities, and 

I think that’s very much based on your grades and the kind of things 
you’re interested in.  



 

So people who are less academic and more interested in creative things, 
and things like sport, art and music, tend to get much, much less, and the 

opportunities aren’t as good quality. The view of Westminster Youth 
Council was that there needs to be a shift, in terms of what we value in 

students, and viewing academia and creativity equally.  

Q32 Chair: You mentioned the type of people who get work experience and 

how it influences their opportunities. Do you think the type of school you 
attend influences your opportunities? 

 Beatrice Cerkez: As I mentioned before, I think going to an academy 
really advantaged me. The Raising Aspirations office is amazing, but 
again, my school is able to have that because we have private funding 

from the Future Academies organisation, which is headed by Lord Nash. 

Q33 Sanah Kashyap: Was the advice that you received effective, and how 
could it have been made more so? 

Bethanie Mortenson: I was advised on the role I would play in my MP’s 

office because an older student had done work experience in the same 
office, so I could speak to her. However, the teachers were not very clued 

up on the role I would play and could only provide me with information 
that the MP’s office had sent them.  

It would have put me more at ease if the school had sat down with me 
and asked if I had any questions for the office that they could have fed to 

the office and then reported back to me. The Youth Combined Authority 
said no, it is always a lot better if it is face to face and to have a 
relationship with someone who knows you and is not judgmental or 

pushy—like their youth workers. 

Q34 Dominic Jones: Tom, did your college help you to decide what job you 
would like in the future, such as by offering career talks, mentoring or 
visits to workplace? 

Tom Hawkins: Foxes staff always helped me in finding my skills. I made 
a CV and skill cards for interviews. I have support from Matt in the careers 

service, who talks to me about what I am doing and what I want to do in 
the future. I have practised interviews and talking about my CV. 

Q35 Dominic Jones: That sounds great. To the other witnesses, did your 
school or college offer work inspiration activities, such as career talks, 

mentoring or visits to various workplaces? 

Beatrice Cerkez: My school regularly emails with opportunities to go to 
various summer schools, master classes and lectures, but it is usually up 

to us to follow up on those and pursue them. They also tell us about 
mentoring programmes, which I think are very good. I am part of the Arts 

Emergency mentoring programme, which I have found very useful in 
working up to my work experience placement.  

Westminster Youth Council has expressed that follow-up mentoring-type 
programmes after work experience are useful, in which you stay in regular 

contact with the people you did work experience with. If that could be 



 

linked with schools and was an agreed part of work experience, it would 
be very useful in making sure that both the employer and the person 

partaking in the work experience get the most from it. 

Taiwo Afolabi: So, vinspired undertakes school outreach, visiting schools 
to talk about volunteering and the support available from vinspired. 
Inviting people from outside the school environment to let people know 

what is actually out there is really important. It does not only have to be 
teachers delivering everything; there should open the doors to support 

groups like vinspired to really engage young people. 

Q36 Chair: In the light of that, what do you think about mentoring? 

Taiwo Afolabi: Mentoring is really important. As I said earlier, it allows 
young people to gain access to work placements. With a mentor, you have 

someone there to support you. Support is really important, because if you 
don’t have anybody at your back letting you know that what you are doing 
is right, you won’t be as confident in taking on the next step. 

Callum Kelly: In my sixth form at Robert Clack, we were given a load of 

opportunities, including the Aimhigher scheme, which was run by Business 
in the Community. We also had mock interviews in year 10, which was 
actually before we went on our work experience placements. A load of 

businessmen came in, including people such as Martin, from Ford, and 
addressed us in a kind of business environment. That really gave us 

support when we went into our work experience placements and into that 
new environments. Moving on from year 10 to year 12, doing work 
experience then really guided us through it. 

Beatrice Cerkez: Currently at my school we are doing a similar thing. 

Students have practice job interviews with people in a professional 
environment.  

Q37 Dominic Jones: How much contact did you actually have with employers 
as part of your work inspiration activities? 

Beatrice Cerkez: In my first one I was just there for the week, and 
since then I have not spoken to them. There was not really any intention 
to. I just learnt what I could in the week. It was the same with the 

second one. It was just the week. 

Q38 Dominic Jones: Out of all those work inspiration activities that you 

talked about, which one did you personally find the most the useful, and 
why? 

Callum Kelly: For me it was probably my mock interviews, because they 

gave me experience. When moving from your school environment into a 
business environment, you are not really prepared for an interview or 

prepared for working with new people. You have been with these people 
in your school your whole life, so having that experience and meeting 
new people with jobs in a business, and greeting them, really gives you a 

good insight into the business and how you can interact with them, and it 
gives you confidence for the future.  



 

Beatrice Cerkez: I found that having talks from individuals in the 
professional world that are of a similar background to the student 

population was very useful, especially because it helps to humanise the 
professional world and makes you slightly less nervous when you go in, 

especially considering that it seems so foreign. If you have more contact 
between young people and professional workers and people high up in 

their posts, it would be useful in showing students what they can do and 
that those opportunities are available to them just as much as to anyone 
else, especially if you come from a school with a high proportion of 

students that do not come from very advantaged backgrounds.  

Q39 Dominic Jones: Earlier you mentioned that some of the work inspiration 

activities that you had were straightforward, and you mentioned the 
professionalism. Were there any work inspiration activities that you 
missed out on or that you would like to have had? 

Beatrice Cerkez: I felt fairly satisfied with my school, but I don’t think 
that is the case with most young people.  

Q40 Dominic Jones: What about you, Callum? Were there work inspiration 
activities that your school or organisation did not offer that you feel you 
would have benefited from? 

Callum Kelly: No, I was really satisfied with mine because they really 
gave me support, and over the course of the career day.  

Q41 Dominic Jones: Do any other panellists have anything to say on that? 

Bethanie Mortenson: Near the end of year 10 in high school, we had 
one day that taught us how to use credit cards, prepare for interviews, 

write personal statements and write CVs, which was a lot of information 
to throw at you in one day. My school had a gold career award, so we 

met our career advisers regularly and used software to plan the 
qualifications we needed. I found my career advisers useful, but I would 
have liked to visit different workplaces to see how the environment 

changes, because in school you sit at a desk and it is similar to an office-
based job. It would have been beneficial to see how work in a more 

practical workplace would have compared.  

Q42 Chair: You said that your work-related learning was concentrated in a 
time period. Do you think that because work experience placements tend 

to be concentrated typically in July, it should be changed to make it 
easier to get placements or to make it more convenient for students?  

Bethanie Mortenson: I think it would be beneficial. I did mine in the 
February half term and I was asked back by the same office to go and do 
more work. Every time I had a school holiday they asked me to go back. 

It was beneficial for me because it was not just a few days; it was regular 
for me. I can understand that it could be frustrating for someone to only 

go into a workplace for a few days. I don’t think that is enough time to 
fully experience what it is actually like to work in that workplace. 

Q43 Chair: Sorry, I probably didn’t phrase it properly. I was referring to the 
fact that schools tend to put their work experience placements around 
the same time, so when pupils apply for work experience, they all apply 



 

at the same time. Do you think that should be changed to make it more 
convenient for students? 

Beatrice Cerkez: The most important thing would be to make sure that 
it is not up to the student to decide to do it during the holiday, because I 

think that lower income students might have a part-time job where they 
have committed to working throughout the week, where perhaps they 

need help with bills and that sort of thing. So I think that leaving it 
entirely up to the student might limit social mobility because some 
students will be more free and available to do work experience. But I do 

think it should be the school’s responsibility to make sure that workplaces 
are not all getting requests for work experience at the same time, and 

perhaps to have groups of students that have a certain compulsory week 
allocated for work experience at different times throughout the year.  

Chair: Does anyone else have any views on this topic? No? Thank you. 

Q44 Jason Stewart: I will start with you, Tom. Do you find that your disability 
affects the kind of work experience you would be able to get in the 

future? 

Tom Hawkins: I have Down’s syndrome, but that will not affect my work. 
People should give me work experience. 

Q45 Jason Stewart: For the rest of you, do you guys think any of your 

individual characteristics, such as health, ethnicity or background, affects 
the kinds of work experience you guys have access to? 

Bethanie Mortenson: The young people from the YCA said that young 

people from working-class backgrounds do not have nearly as many work 
experience opportunities as a young person from a higher social 

background. They also told us that it might affect them if we are not told 
about work experience and the extra demands this might put on us. What 
about if you are a young carer? How would you cope? Because people 

have extra requirements in diversity, what about religious holidays and 
celebrations? 

Taiwo Afolabi: People can be put off volunteering if they think it’s not for 
them. Often volunteering can be associated with middle-class people who 

are well off. This needs to be addressed, and vinspired has just launched 
an Inspired card, which aims to encourage more young people to get 

involved in volunteering, particularly if they haven’t done it before or are 
from an under-represented group. The card attracts young people by 
providing them with discounts on things they like doing, which is then a 

gateway into volunteering, as it helps them to find out more about it and 
the benefits of doing it. They are encouraged along a volunteering journey 

by access to personal development and opportunities such as work 
shadowing and skills masterclasses, which help them to gain the skills and 
experience they need to get their dream job. 

Beatrice Cerkez: Westminster Youth Council is very conscious of the 

impact that your parents’ language ability may have. Obviously, living in 
London, a lot of people have immigrant backgrounds, and some people’s 
parents do not speak English and things like that. That would limit the 



 

connections those individuals have, and if they were able to gain work 
experience through the connections they do have, it might not be seen as 

official work experience by universities or workplaces, because it may not 
be applicable to a different kind of environment. Additionally, on things 

like ethnicity and income, if you are of a certain ethnicity it is more likely 
you come from a lower-income background, so obviously that would 

impact your opportunities. Furthermore, there was concern about the type 
of work experience that is seen as valuable; traditionally working-class 
jobs, such as placements in hairdressers or construction, are undervalued, 

and the skills you gain from them are not seen as prestiged. Many people 
would not even think to apply for those. There should be a change in the 

mentality and how we value certain jobs and occupations and the 
experience you can gain from working in those areas. 

Callum Kelly: I thought that background location and connections really 
affect how someone can get a placement. If you’re comparing someone 
from a lower-class background with someone from a higher-class 

background, the person from a higher-class background has more 
connections with people from, let’s say, inner London—Westminster and 

stuff like that—whereas if someone is from a lower-class background they 
might not have the same opportunities. Their family might not know 

people from inner London, from Westminster and stuff like that; they may 
only know people from the local area, so that gives you less broad 
opportunities to try to get a placement where you would like to be. 

Beatrice Cerkez: When work experience placements rely heavily on 
family connections and who you know, while this is obviously on a case-

by-case basis, certain families might not be willing to provide connections 
to more creative areas. If a family wants their child to go into a traditional 

sector, if that makes sense—things like banking, accounting and those 
kinds of areas—then individuals interested in something else might not get 

the same experience, because they might be limited by what their family 
is willing to let them do. 

Q46 Jason Stewart: This question is for any of you to answer. Do you guys 
think that work experience can help young people to become more 
socially mobile? For example, if a young person from a working-class 

background wanted to go into a career such as law, do you guys think 
that work experience would help them to do that? 

Callum Kelly: Yes, I think it puts them in there. It really shows that 
someone from a working-class background can be just as good as 
someone from a higher-class background. They can show the comparison 

and say, “Since I am from a working-class background, it doesn’t make 
me disadvantaged compared with someone from a higher-class 

background.” It brings out that perspective and shows that everyone is 
equal and should have the same opportunities.  

Beatrice Cerkez: I think that once individuals gain work experience, they 
become socially mobile, but there are so many barriers to gaining that 

work experience in the first place that limit the potential of work 
experience to enhance that. You cannot enhance people’s social mobility 



 

through work experience while lack of social mobility is blocking people’s 
access to work experience—including physical mobility, in terms of 

location.  

Q47 Chair: Do you think an internet hub could help with social mobility, 
because it doesn’t rely so much on your connections?  

Beatrice Cerkez: Yes, definitely, in order to make sure that things rely 

less on connections. Even if that hub existed, it would enhance people’s 
access, but I think a lot of people would still use those connections. If 

there could be some kind of mechanism that prevents that and makes 
sure that you have to apply for work experience through a certain 
platform—rather than your mum or someone going to the workplace and 

saying, “Take on my daughter,” and that kind of thing—that would be very 
useful.  

Q48 Caitlin O’Regan: What kind of resources on a central online work 
experience hub would be helpful to young people? 

Beatrice Cerkez: Something that specifies exactly what happens during 
the work experience week, so that that person can decide whether they 

would gain the skills that they believe they need, that they want and that 
are relevant to their ambitions.  

Q49 Caitlin O’Regan: Would different digital mediums be useful there—for 
example, a vlog of a day at a work experience place as an engineer, or a 

written “Day in the life”? Would those be helpful to young people who are 
deciding what to do? 

Beatrice Cerkez: Yes, definitely.   

Q50 Mun Wu: To the panel, did you feel that there was a good range of work 

experience opportunities available to you locally?  

Callum Kelly: Since I had Trident and Business in the Community 
working together, they gave me a wider range of opportunities. Trident is 

a Barking and Dagenham-based website, and it gave a long list. It wasn’t 
just based on one specific area of work experience; it had drop-down 

boxes on the kind of work experience. You would give keywords and 
things like that, and it would narrow it down to where you want to be. If 
you had a couple of places in mind—for example, an engineering place—

and you wanted to be either a civil or aerospace engineer, it was a good 
opportunity for that. It really showed the areas you could be within that 

engineering specific.  

Taiwo Afolabi: I am from Lambeth. In Lambeth, there is an organisation 

called Young Lambeth Co-op. It was set up to provide opportunities for 
young people who are members, and it communicates opportunities via e-

newsletter. Locally, I think there is a really strong push to promote 
volunteer opportunities.  

Q51 Mun Wu: You spoke about the geographical barriers that young people 
may face. Do you think the internet could help tackle those barriers?  



 

Callum Kelly: Yes, if when you are applying, it doesn’t show your 
location, so that for someone from a working-class background, it isn't 

known that they come from that kind of area. They may be judged more 
than someone from a higher-class area. If location was be removed, it 

could then be judged just on how you present yourself and your personal 
statements and stuff like that, based on your work experience.  

Beatrice Cerkez: I think the internet has incredible potential to enhance 
people’s availability, but it needs to be paired with a system of subsidised 

travel and lodging. It also needs to be set up so that when people apply 
for work experience, you don’t put your address or location. I feel that 
some workplaces might see as a burden someone having to travel or stay 

a while, and it might make them more reluctant to accept that person on 
the work experience programme. If it was purely based on your skills and 

academic records, or whatever the application process is, it would make 
the whole system much more meritocratic. Obviously, that funding needs 
to come from somewhere.  

Q52 Mun Wu: That takes me to the next part of my question, which is: would 

you be willing and able to travel for work experience?   

Beatrice Cerkez: I think most people would be willing, but many would 
not financially be able to. 

Taiwo Afolabi: It depends on age, because there is free travel for young 

people up to age of 18. They will find it easy to travel to work on the bus, 
but it they have to take a train, they will probably think twice about 
whether to take up the opportunity.  

Q53 George Pearce: Did you find the work experience that you did useful? 

Tom Hawkins: It was an amazing opportunity. It was wonderful to feel 
like part of the team at Brooklands. In future, I would like to use the skills 
I learned in another work experience placement. Next year, I will do work 

experience again.  

Callum Kelly: I did my first work experience in year 10 in a school, but in 
a finance-related area. I really wanted to be in finance or an accountant, 
but after experiencing it at such a young age, I decided I did not want to 

be stuck in an office. Doing it this year, two years later, in an engineering 
place at Ford, I found that engineering is the area I want to go into. It 

gave me a broad overview of how engineering is, how everything is 
conducted and everything based on that.  

Beatrice Cerkez: I found that my work experience was incredibly useful 
in getting used to independent projects and reaching deadlines, as well as 
gaining understanding of what an MP’s employee does and how the 

Houses of Parliament work in general. I was able to observe debates and 
sit in on Select Committee oral evidence sessions. But I felt I did not gain 

a real idea of what it is like to work here day to day. However, the 
following programme I did last week was very good in offering a breadth 

of information. Various people came to talk to us about their job roles, and 
we sat in on various meetings of the Select Committee I was placed with. I 



 

found that that kind of concentration on breadth and detail was the most 
useful, because it really helped me to decide to focus my ambitions within 

politics.  

Q54 George Pearce: What were the most useful things that you did or 
learned? 

Bethanie Mortenson: I did two work experience placements. The work 

with my MP was independent, computer-based work. The work I did with 
Bury Parents Forum built my interpersonal skills, through speaking to 

people on home visits. That allowed me to find the type of work that I 
preferred, because I worked in two very different places, which I think was 
beneficial to me.  

Callum Kelly: At Ford they gave us a couple of different insights into 

what the business involves. It is not just the making of the engines, as 
most people would think; they gave us an insight into the ergonomics, the 
IT behind it, the shipping from country to country and fixing the machines, 

using larger machinery such as Mazak, which is a CNC and CAD machine. 
They showed us how to use that, so they gave us skills that would give us 

an advantage over someone who wanted to go straight into working at 
Ford but hadn’t done the work experience, if we wanted to get an 
apprenticeship there.  

Q55 George Pearce: If you did not, why do you think that was? What would 

have made it more so? 

Taiwo Afolabi: During my two-week work placement at Allianz, I worked 
in the accounting team. By the second week, I did not want to go back 

there because in the first week I realised that I was not passionate about 
it and that had an effect on me carrying on in the second week. If I had 

had the opportunity to work in different teams throughout the two weeks, 
rather than just in the same team for the entire two weeks, that might 
have been more effective.  

Beatrice Cerkez: The most effective work experience is one that 

concentrates on the boring side of it as well, rather than presenting to 
students this hyper-unrealistic form of work experience where you get 
placed in a position that does not really exist. Obviously it should not be 

purely the boring things that no one else wants to do; it should be a 
genuine reflection of what it is like to work there day-to-day and have 

legitimate responsibilities that add to the work that the company is doing, 
rather than the company finding pointless tasks to do for the sake of 
ticking the box: “We have worked with young people.” 

Bethanie Mortenson: Can we just go back, so that Tom can answer? 

Q56 George Pearce: Yes. Tom, what were the most useful things you did or 
learned? 

Tom Hawkins: It was not supposed to be fun, but I am really happy 
about it. It helped me to practise my skills. I was confident in the new 

workplace, because I had been practising my skills at the hotel. I was 
pleased that I was able to go and have a look around before I went to 



 

work at Brooklands. In the future, I would like to serve drinks and serve 
customers. 

Q57 Daria Eckert: I have one last question for you, Tom. What do you think 

is really good about getting work experience? 

Tom Hawkins: I think it was the last answer I gave. 

Q58 Daria Eckert: Have any of you got recommendations for how to make 
work experience really good for everyone? 

Beatrice Cerkez: Westminster Youth Council was almost completely in 
support of reinstating compulsory work experience. We found that it is 
really important that everyone gets the opportunity, but there should be a 

big focus on ensuring that if it is compulsory, the work experience given is 
of high quality, perhaps with some kind of national observation 

programme or schools being allowed to come in and check on the work 
experience and ensure that the student is getting along well and being 
treated properly. In general, it needs to be made as available as possible 

to everyone. There are various ways you can do that that I mentioned 
before, such as subsidised travel, the online hub and all those sorts of 

different things. The focus should be on compulsory work experience that 
is available to everyone, is high-quality and is on a meritocratic basis. 

Callum Kelly: Business in the Community brought Ford into my school 
two to three years ago. Ford got involved with the pupils. In turn, they 

made a car. It was a small car project that involved a few engineers. It 
involved people from year 9 and year 10, and it brought them together. In 
the end, the engineers showed what Ford does and what they do at the 

end of the day, and they gave a presentation. The young people got 
involved in the kind of things they could be doing in the future if they were 

to go on and join Ford. 

Q59 Daria Eckert: So you found it useful that businesses came to talk to you 

about their experience. 

Callum Kelly: Yes. It was very useful having them come in. 

Beatrice Cerkez: In Westminster Youth Council, we were made aware of 
the Detroit summer youth employment programme, which was a 

programme for six weeks in summer where they had paid work experience 
and they learned all sorts of skills in different sectors, ranging from event 

planning to law firms, accounting and all sorts of different things. More 
than 8,000 of the local youth received employment through that scheme. 
There are various tiers that are developmentally appropriate. Some are for 

14 to 16-year-olds and introduce them to the workplace. Some are about 
career pathways. Essentially, they are really focused. You get paid, which 

solves the barrier for certain individuals who perhaps cannot afford to take 
time off from work they have. It was a relatively good wage. If I 
remember correctly, it was $7.18—I am not sure how that translates into 

pounds. Westminster Youth Council was unanimously in favour of a similar 
programme in the UK over the summer for students. 



 

Bethanie Mortenson: The YCA discussed the UCAS website, which is like 
a centre of opportunities. It shows all the different types of work 

experience placements. Maybe companies could provide sponsorship for 
the website. That would be appealing, so long as everyone had equal 

opportunities. 

Q60 Chair: I would like to say a massive thank you to all of you. Your 

evidence has been really helpful. We are going to pick up on some of the 
things you have said where we would like to make some 

recommendations that will help with our report. Our first question is on 
travel subsidies. What are your recommendations as young people to 
solve geographical barriers? Could the hub help with this? That is open to 

anyone. 

Callum Kelly: Maybe you don’t need to insert a location into that. When 

you apply—because some people are judged on where they are from, what 
their background is and where they are located—maybe you shouldn’t 
have that there but base it more on your personality, education and 

grades at the end of the day, or what you are predicted. That could 
remove a geographical barrier. 

Taiwo Afolabi: Yes. If organisations subsidise young people’s travel, that 
would help. For example, if a young person wants to volunteer at Aviva, if 

Aviva subsidises their travel that would help them to overcome that 
barrier. 

Beatrice Cerkez: Even outside travel subsidies, just improving transport 
links across the country in general, especially for people who live in very 

rural areas where austerity causes bus services and things like that to be 
very limited. Someone might not be geographically that far, but it can still 

be difficult, stressful and unreliable to get to certain places, even if that 
individual has the financial capability to do so. A national push to improve 
connections would be very important. For people like me, who live in 

London, which has amazing transport, it is very easy to forget that. It is 
important that the Government, who are based here and very used to the 

privilege of very good transport, remember that that is not the case for 
everyone. 

Q61 Chair: How would you define quality work experience? 

Bethanie Mortenson: We discussed this at a YCA, and the main thing 

that came out was that it is not just about making tea; it is about actually 
going out to learn—learning what it is like to work in different 
environments and to meet new people who you generally wouldn’t be 

around through education and school. 

Q62 Caitlin O’Regan: I would like to ask you guys about the future. I will 
start with Tom. What work experience would you like to do in the future? 

Tom Hawkins: I want to be a barman. I would really like to serve drinks, 

do the till and gain some skills. That’s it really. 

Q63 George Pearce: I want to ask a follow-up question about what Beatrice 
said earlier—that work experience should be compulsory. Do the rest of 



 

the panel all feel that? Do you all feel that within schools and colleges, 
work experience should be compulsory? 

Bethanie Mortenson: It should be optional. It should be compulsory for 
our schools, but it should be optional for students whether they want to 

take up the work experience. 

Callum Kelly: In my school in year 10 it is more of an option whether to 

do it or not, but in the sixth form—into year 12 or moving from year 12 to 
13—it is more of a compulsory choice. Then you are actually going out 

there to experience work, and you will know what you are moving into 
when you move on the course from year 12 to year 13. You are learning 
the course but you have experienced work as well. 

Q64 Chair: Does anyone who experienced it when younger think that there is 

a difference between your capabilities and your age, and the quality of 
work experience you can get due to your age? 

Callum Kelly: For both my work experiences, it was not really cut down 

on age. It was more, “We’ll put him to the task.” When I was back in year 
10, they really guided me through the task, but going into year 12, it was 

more that they gave me the task and then watched me to see how I would 
conduct the task. It was less aided but more guided. 

Q65 Chair: Taiwo, do you have anything to add? 

Taiwo Afolabi: With age come skills, experience and knowledge. A 13-

year-old is not expected to know what a 20-year-old knows. Obviously 
that has an effect on the quality of the work experience that they have 
access to. 

Chair: Finally, is work experience in an industry that you are not 

interested in still useful? 

Beatrice Cerkez: I definitely think it is. Some issues are so closely linked. 

For example, I am interested in politics, but getting a bank work 
experience placement, for example, would help your understanding of the 

economy and of how money works, which is very linked. Even outside of 
linked sectors, the skills you learn are often applicable in various places—
skills such as professionalism, meeting deadlines and all those sorts of 

things. So, definitely, but I still think that it should try to be as focused as 
possible on your ambitions. 

Chair: If no one has anything else to add I would like to say, again, a big 
thank you to all the panellists. What you have said has been really helpful. 

Examination of witnesses 

Witnesses: Kate McGoey, James Lloyd and Melissa Lawrence.  

Chair: Good morning, and welcome to this oral evidence session of the 
Youth Select Committee. I would like to say a massive thank you for 
coming down here and giving your time to us. You might hear a bell; it is 

the voting bell if it is a quiet one, not the fire bell.  



 

The Committee will introduce themselves—please say your name and 
where you are from. I am Claudia, I am the Chair, and I am from 

Liverpool. 

Jack Payne: Hi, I’m Jack and I am from Bristol. 

Daria Eckert: I’m Daria, and I am from Leicestershire. 

Jason Stewart: I’m Jason, and I am from Scotland. 

Zara Janahi: I’m Zara, and I am from Northern Ireland. 

Dominic Jones: I’m Dominic, and I am from Barnsley. 

Mun Wu: I’m Mun, I am the vice-Chair, and I am from Liverpool. 

George Pearce: I’m George, and I am from Poole. 

Caitlin O’Regan: I’m Caitlin, and I am from Bristol as well. 

Max Parry: I’m Max, and I am from Wales. 

Sanah Kashyap: I’m Sanah, and I am from Greater Manchester. 

Q66 Chair: Could the panellists please introduce themselves for the record? 
We will start with Melissa. 

Melissa Lawrence: My name is Melissa Lawrence. I work for a charity 
called the Brokerage Citylink, and we are based in the City of London. 

Kate McGoey: Hi, I’m Kate McGoey, and I work for the LifeSkills 
programme, which was created with Barclays. 

James Lloyd: My name is James Lloyd. I am the resourcing manager of 

Transport for London, and I lead our school skills programme. 

Q67 Chair: The last Department for Education employer survey showed that 

only 38% of businesses offered work experience in 2016. Why do you 
think that is? 

James Lloyd: Just to give you a little insight into how we run work 

experience at Transport for London, the main route to get work experience 
with us through our centralised route is a schools competition that we run. 

It is open for schools and colleges to register right now, so I will just get 
that little plug in. That is Innovate TfL. It is a work-related project, and 

one of the prizes is traditional work experience with us. We also offer 
decentralised work experience. We have more than 25,000 employees, so 
there are local links with schools and various youth organisations. 

Coming back to the question, I think for large employers it can be easier 
to offer work experience, but not always at scale, which is a real 

challenge. The majority of employment in this country is in small and 
medium-sized companies, so I think there is a fear around that. What do 

they offer? How do they offer it? The idea of hosting a young person for 
two weeks if you are a really small company is quite intimidating, because 



 

you want to make sure that you get it right, that the young person is safe, 
and that they have a good experience. Often work experience is not the 

start point for an organisation. They might want to do something on a bit 
of a smaller scale—offer someone to go and talk in a school, and then 

build that relationship up to get to work experience. 

Q68 Chair: Do you think that the fact that schools often place work experience 

in the same few weeks is a barrier for places? 

James Lloyd: From our experience, that can be quite helpful because the 

business areas are gearing up for it, and you know that. Schools are 
incredibly busy—that is what we see—so it is always about looking for the 
least worst time. Post exams, before the summer holidays, seems to be a 

good point, but there are other models of delivering work experience that 
are really valuable. I will let the rest of the panel answer. 

Q69 Chair: Yes, Melissa, could I please have your input on that? 

Melissa Lawrence: I need to stop pulling faces. I am coming from a 

different perspective. The Brokerage is a charity. We are very small—there 
are only 10 staff there—but we offer work experience ourselves because it 

is something that we passionately believe in, and we want to practise what 
we preach. We recruit young people for work experience for larger 
organisations. 

Some of the things that the gentleman mentioned definitely apply, but 

coming from a small charity, a small organisation, working with SMEs, I 
think that it is still absolutely possible to offer good quality work 
experience. We certainly do. We focus on the quality, not the quantity. On 

average, the Brokerage itself will provide around half a dozen work 
experience placements each year to the network that we have. It is solely 

done through either schools contacting us directly, education business 
partnerships, or young people. We offer something that is quite structured 
from a central person who co-ordinates everything. There is a very 

structured timetable of activities, which will possibly come up later on. 

Q70 Chair: Thank you. Kate, did you want to say something? 

Kate McGoey: I just want to mention what we hear a lot, especially from 
small businesses. As James said, sometimes businesses are unsure what 

to do with young people during a placement, and that is where 
organisations like Melissa’s and the guides that we provide through 

LifeSkills are really helpful; they give a structure and a framework for 
approaching that time. 

We also hear a lot from smaller businesses concerns about things like 
health and safety, employer’s liability insurance and so on. The reality is 

that, very often, young people coming in on work experience are already 
covered by existing legislation on that, but there is a misconception about 
it still. 

Also, a lot of businesses have been focused much more on 

apprenticeships, with the introduction of the levy, so I think that has made 
a difference too. 



 

Q71 Chair: In the light of that, how do you get businesses to work with you 
and offer placements? This question is to LifeSkills or Brokerage. 

Kate McGoey: Through the LifeSkills programme, we have work 
experience for 14 to 19-year-olds. That is placements within Barclays, but 

we open it out to any business of any size, so they can post their 
placements as well. We have about 84% of the UK’s secondary schools 

registered with LifeSkills, so it’s a really fantastic reach for businesses. 

We provide a really structured framework, which we hope will make it 

much easier for businesses to offer their placements. All they need to do is 
upload the placement. We provide guides to what to do with the person 
when they’re on that week; logbooks for the young person to keep track of 

what they are doing with their time and to take back to school. And we’re 
not precious about branding or anything like that; many organisations 

have taken our guides and rebranded them. 

Even with all that structure and the whole programme being completely 

free, we often still struggle to get businesses to engage. I think that is for 
all the reasons that we all know: businesses just finding it difficult to find 

the time and so on. 

Q72 Chair: Do you find that your approach works for both big and small 

businesses, or does it work better for one of those? 

Kate McGoey: It seems to work really well for both. For example, 

Network Rail offer all their work experience placements through us, and 
Nuffield Health do the same, so that’s really fantastic. But then we will 
have a small mosaic tile painter in north Wales offering a placement, or a 

horse and pony sanctuary—which is my favourite. It works really well for 
businesses of any size, and it’s fantastic because it does give them that 

reach out into a broad network of schools. 

Q73 Chair: Sorry to ask you another question, but you said that 

apprenticeships are more focused on. Why do you think that is? 

Kate McGoey: I think that, with the introduction of the levy, businesses 

have been thinking more about what they can do to make that work for 
them. There have always been misconceptions about work experience, 
which means that the take-up is low, but I think the introduction of the 

levy has refocused attention to a certain extent. 

Melissa Lawrence: Can I add a different perspective? I think the panel 
that you have are very good, because we all have different experiences, 
but for my part, I think there are lots of work experience opportunities out 

there and we don’t struggle, necessarily, to work with employers to fill 
those opportunities. As an organisation, we have been around for 20 

years, and we are a youth charity, so employers know that we are out in 
schools and engaging with young people who are interested in work 
experience or experiences of work, and that is what we facilitate, whether 

it is one work of work experience, a 12-week internship, work shadowing 
opportunities or whatever. Employers that we work with seem to be able 

to take that on board and fulfil what they want, basically, from it. 



 

Q74 Sanah Kashyap: This question is directed to Kate. Do you think work 
experience needs to be embedded in a wider programme of work-related 

learning in order to be effective? 

Kate McGoey: I don’t think it necessarily needs to be embedded in a 

programme such as ours, but I think that structure is really important, and 
that’s from lots of different sides. I think businesses need to think carefully 

about the structure before the young person comes in, to make sure that 
they are not just left sitting on their own watching someone else work but 
the experience is valuable to them and high quality. 

The structured framework that our programme provides means that young 
people have to do a certain amount of the LifeSkills content prior to going 

on to a work experience placement. I think that is also helpful from the 
school’s perspective, because young people have given some thought to 

their own interests, their strengths, their skills and the things they might 
want to get from the placement, and that is helpful too. I would not say 
that our model is the only model that can be successful, but I would 

absolutely say that structure is very important and thought needs to be 
given to exactly what that young person will spend their time doing and 

how they are prepared for it. 

James Lloyd: I would absolutely agree with everything Kate said. Last 

year we worked with 216 London schools and just over 80 outside London. 
Where we see work experience being most effective, especially in schools 

with high deprivation, is where work experience is part of an integrated 
programme of different activities, from year 7 or year 8. You heard a 
really good example from the previous session, from Barking and 

Dagenham, where that works. St Thomas the Apostle School in Southwark 
is another school we work with that has built that in. It is valuable in its 

own right, and some of the best activities that employers are offering, 
such as LifeSkills and hopefully what we do, can fit into what the school is 

doing, which is tailored to those young people. That is really important. 

Q75 Sanah Kashyap: This next question is open for any and all of you to 

answer if you would like to do so. What do you think is the value and 
importance of placements versus other types of work-related learning 
and experience? Can one benefit young people more than the other? 

Kate McGoey: I think you’ll all be familiar with the research that the 
Education and Employers charity did last year, which showed that four 

quality interventions with the world of work mean that a young person is 
86% less likely to become NEET. There is value in all experiences with the 
world of work. Within that research, quality work experience came out as 

one of the most effective interventions. Through LifeSkills we have 
volunteers from Barclays going into schools to deliver sessions, and that is 

hugely important and hugely popular, but I don’t think it is quite the same 
as physical work experience. We also offer a virtual work experience; I 

think on the previous panel there was some discussion about whether that 
sort of thing would be useful. We have one, which is in a technology 
transformation company and just takes you through a day in the life of 

someone on a placement, talking about the real-world application of some 



 

of the skills that are important, such as resilience and problem solving; 
but even that is not designed to replace actual, physical work experience. 

I think that is the most valuable thing, if it is of quality and structured in 
the right way. 

Q76 Sanah Kashyap: Melissa or James, do you have anything else to offer? 

Melissa Lawrence: Again, I definitely agree with what Kate has said. We 

only offer practical work experience, not virtual reality, but I think that is 
really good as well. I was talking to a teacher recently who said that 

practical experience, going out into a business or a place of work, is good 
for probably 90% of young people, and then there are the roughly 10% 
who, for whatever reason, are just not quite ready to commit to a week or 

two of work experience. I think the key thing has to be quality work 
experience, ideally linked to what someone wants to do—or, if not directly 

related, it should have very clear transferable skills and soft skills 
development for the young person that they can use for the future.  

James Lloyd: I absolutely echo those points. It was interesting listening 
to the responses earlier, because there is a tension between a breadth of 

different experiences, to try to help you understand different industries 
and different potential future careers, and the benefits you get from an in-
depth placement, which might be one or two weeks. We have made the 

call that we will increase the breadth of different experiences you can get 
at year 9 and 10, and we do that through short insight mornings or 

afternoons, which we are piloting at the moment. That might be you come 
in and learn about coding or bridge building. It is interactive, so it comes 
back to the point about quality intervention. You are learning something 

there, and it is directly linked to careers in that area. Then for older 
students, year 12 and 13, that is where you might work on Innovate in 

school or college and win that more in-depth work experience. We have 
made that call for another reason, as well: not every school offers work 

experience at year 10. Also, what we have seen is even for some schools 
who do, they are not preparing young people for the experience. That is 
not to disparage the school, but if you are potentially commuting through 

London at rush hour for a week at year 10, that can be quite a big 
experience, so we want to make sure we are working with the school to 

prepare young people. That in itself is a good life skill to learn. But yes, we 
have made that call. Quality is shorter at year 9 and 10 and then in-depth, 
and that is where you learn more of those work skills that you need, at 

year 12 and 13. 

Q77 Chair: In the light of what you just said, do you think all schools should 

offer work experience in year 10? 

James Lloyd: I believe that there should be employer interaction, and the 

Government’s latest careers strategy sets that out. I definitely think there 
should be compulsory employer interaction. I am always a little nervous, 

once you have made something compulsory, because then it is a rush for 
numbers, as opposed to quality. We have seen that with some other 
reforms recently. That is not a reason to shy away from being brave. 

Actually if you as a Committee want to advocate that real sea change, 



 

then compulsory is one way to go, but I am always a little worried about 
compulsory.  

Q78 Chair: So what do other panellists think? I am quite interested. 

Kate McGoey: Yes, I would absolutely agree with that. I think better 
guidance is one thing, absolutely—and a better structure that people can 
tap into—but I would absolutely agree with James that once things 

become mandatory sometimes, the quality can then fall away. 

Melissa Lawrence: Compulsory. If students or schools are not willing, for 
whatever reason—sometimes there are all sorts of challenges that happen 
with both parties—then it can be quite difficult. I heard one of the panel 

members before mention that work experience should definitely have 
importance placed on it, but it should be optional. At the moment there is 

a real mismatch, even in boroughs, whether one school does it, as 
opposed to another. I think there should be more consistency, but it is 
really important for young people. 

Kate McGoey: Also, with the current situation, where schools maybe put 

the onus on parents and young people to find their own work experience 
placements, I think that can sometimes be problematic, in terms of social 
mobility, if those families do not have the networks to tap into. With our 

programme we only allow teachers to book placements on behalf of their 
students. That makes it much harder for those young people whose school 

won’t help them. I think it would be very useful to have something around 
the guidance or a structure in place, particularly from a social mobility 
perspective. 

Q79 Chair: Do you think that career experience, as in talks, for example, 

should be compulsory, rather than work experience? 

Melissa Lawrence: I think so. Again, I think with the new career strategy 
that is being developed, experiences of work—that is what that would fall 

under—should absolutely be available to everyone. As I said, whether that 
is through work experience, insight events, people coming and talking to 

young people or young people going into businesses, which actually is one 
of the big things that the Brokerage facilitates—it is not a plug, I promise: 
we have an education side and that is bringing around 7,000 young people 

into businesses, where they can hear from them, from people who work in 
facilities all the way to the CEO of an organisation. It is really quite 

impactful. 

Q80 Max Parry: My question is to Melissa and James. What engagement have 

you had with Government programmes and agencies that aim to promote 
and support work experience, like Jobcentre Plus and the Careers and 

Enterprise Company? 

Melissa Lawrence: The Brokerage very little, actually. I mentioned 
before that we are a tiny charity based in the City of London and although 

we have been around for 20 years, our engagement has been through just 
the team going out into schools and into businesses. We are very aware of 

the Careers and Enterprise Company. We have been to some of their 



 

seminars and forums and seen if there are ways that we could bid for 
funding to run their programmes, but because we are quite London-

focused, and they focus on things like the cold spots, we have not had that 
opportunity. In terms of size, I think we are under the radar for the 

Government, which is something that we are looking at. We have 
accomplished all that we have done just through the general work of the 

team.  

Q81 Max Parry: Is there something that these organisations could do 

differently that would make you want to work with them?  

Melissa Lawrence: Absolutely. We are open to working with everyone. 
We are tiny and definitely collaborating with whoever it is—whether that is 

the Government or organisations like the Careers and Enterprise 
Company, Business in the Community, the Education and Employers 

taskforce; we know many of them—we are definitely open to doing that. 
But it is a bit of a crowded market. It is interesting talking about the 
opportunities that are available, whether there are many or few, but it is a 

crowded space, with lots of organisations, charities and social enterprises. 
They are all dipping into this market in some way, shape or form. Perhaps 

we are going to talk about that later on, but I think there does need to be 
more of a centralised place where young people, schools and parents can 

tap into all of the opportunities. With all of our opportunities, unless you 
are part of our network, you are not really going to hear about them.  

Q82 Max Parry: So you feel you are pushed to the back of the queue because 
of the size of your charity? 

Melissa Lawrence: It can sometimes be a little hindrance, because we 

are so small, although we say we are small but mighty and do lots of good 
things. It is an interesting balance for us, but we are definitely not 

opposed to doing bigger things.  

Q83 Max Parry: James, what engagement have you had with the 

Government?  

James Lloyd: I will start with Jobcentre Plus. It is a valued partner for 

two of our programmes, which are not the traditional school-age work 
experience programmes. We run a one-year “Steps into Work” programme 
for young people with learning disabilities. We run that with Remploy and 

Barnet and Southgate College. Jobcentre Plus and the DWP is one way 
that we flag that opportunity to young people and their carers. Jobcentre 

Plus also refer people to “Route into Work”, which is a three-day 
employability programme that we deliver at the London Transport 
Museum. It is a unique space if you are a bit disengaged from the job 

market, and there is ongoing support as well. Jobcentre Plus is a key route 
through to that. On their side and our side, once two large organisations 

start trying to work together, it always takes a little while to get the key 
people together, but it is working at the moment. 

The Careers and Enterprise Company is an interesting one. It is relatively 
new, but what we have seen in our experience is that it is becoming a 

really powerful tool. My team is incredibly small and we are trying to 



 

provide a service to all of London, so any effective brokerage that can be 
done by, say, Careers and Enterprise Company co-ordinators is really 

valuable. There is a great example of that going on in Croydon right now. 
The person really knows that area, they know the schools and colleges and 

they know local employers, so it is fantastic for us to link in. They have 
done some great work around pulling together research into what works, 

and where there is research behind what works in careers, which is new—I 
have not seen that before. But it is early days for that organisation.  

We just launched Enterprise Advisers, which takes senior people from the 
world of business, who volunteer to work with a school. That is to improve 
careers advice for everyone at that school. I think that is a really 

interesting way of using people from the world of work to improve careers 
provision for everyone, rather than just offering work experience to a 

small number or doing a careers talk. So, it is early days for us on that 
one.  

Q84 Max Parry: Could you expand on your experience of working with these 
organisations? For example, what worked well and what could be 

improved in the future?  

James Lloyd: The way that we currently work with them is that there is a 
joint City Hall and Careers and Enterprise Company team called Team 

London. City Hall is the Mayor of London. They have decided that they 
have so many similar objectives that they are working together. That is a 

really interesting approach. As long as organisations like the Careers and 
Enterprise Company are flexible to local and regional needs, whether that 
is local authorities or locally elected Mayors, it is very important to work 

like that and to work flexibly. So I’d like to see more of that, but so far for 
us it’s going quite well.  

Dominic Jones: The Government’s industrial strategy aims to improve 
social mobility, earnings and economic productivity. What role does work 

experience play in achieving those goals?  

Kate McGoey: I think it’s hugely important, especially if it’s done in the 
right way. As I alluded to earlier, part of the issue that we often see is 
where the onus falls on to the parents or the young people themselves to 

find their own work experience, and that can be difficult where there are 
perhaps generations of worklessness.  

However, quality work experience—even if it’s not necessarily in the field 
the young person is interested in—is hugely powerful in terms of raising 

aspirations and helping young people to become aware of the range of 
roles within an organisation. So, I work for Barclays, but I’m not a banker. 

It is really just about opening up awareness to the different routes and 
what it’s like to be in a working environment.  

We’ve just completed a pilot, working with 20 white working-class boys in 
year 10 in three areas—Ipswich, Oldham and Bradford—over the course of 

an academic year, where they have had facilitated LifeSkills sessions and 
multiple experiences of the world of work, and we’re evaluating that 



 

against a control group to see the difference that that’s made. The early 
indications are already that their expected grades at GCSE maths have 

gone up—they’ve gone up two maths sets.  

So it’s really powerful, and just in terms of the anecdotal evidence around 
their aspirations, their confidence and just feeling a sense of positivity for 
the future, that’s very powerful. So I think it is a hugely powerful tool, but 

it needs to be done in the right way, with equality of opportunity really at 
the heart of it. A meritocracy, as I think one of the panellists earlier was 

saying, is vital. 

Q85 Dominic Jones: From your business perspective, do you think that there 

is currently appropriate recognition across Government of the importance 
of work experience?  

Melissa Lawrence: I’m not fully sure about that one. I know that there 
are definitely organisations that do work experience accreditation, which, I 
think, are linked with Government, but don’t quote me on that. One of 

them is an organisation called Fair Train—actually, the Brokerage has been 
accredited; I don’t know if anyone else has—and they are very much 

about good-quality work experience and, if you are doing it right, being 
accredited, which is recognised nationally.  

Q86 Dominic Jones: Do you think that should be promoted more and 
encouraged nationally?  

Melissa Lawrence: Absolutely. As I said, I’m a big fan of the idea that if 
you’re going to offer work experience, do it right. Going back to one of the 
very early questions about why work experience might be a bit low in 

terms of what’s offered, there is a misconception with young people and 
with corporates about work experience from back in the day, when literally 

you were given someone who didn’t really want to be there, they had no 
interest and it’s very resource heavy to look after someone.  

Those are all the things that I recognise at the Brokerage and we have 
definitely put in place that, unless we can offer someone a good week of 

work experience, we’re not going to do it. There has to be someone who 
takes charge of that person, and any company that wants to offer us work 
experience opportunities to advertise basically has to almost follow the 

same rules, and we insist that they pay travel and lunch expenses for 
work experience.  

Internship is another story and we certainly only advocate London living 
wage for those opportunities.  

Q87 Chair: James, given your reaction to the previous question?  

James Lloyd: The best way for me to respond is to say that I think work 

experience is being taken seriously within Government, but it’s being 
taken seriously in different strands at the moment. So, in one strand 

you’ve got the apprenticeship reforms: the levy and so on. Then, you have 
T-level reforms, which are coming through. We’ve been working with an 

organisation that is close to the DFE on this. So, if you do a T-level, it’s 
proposed that there is compulsory placement: I think it’s two weeks in 



 

your first year and a longer placement in your second, or last, year. That’s 
absolutely admirable.   

We are trying to work out whether that technical training has to happen in 

the same place as our apprenticeships. If we are at capacity with our 
apprentices, how do we make that work? Again, those are not reasons not 
to do it, but at the moment you have got especially some of the large 

employers who want to make sure these are really good-quality 
experiences, whether it is apprenticeships, technical vocational work 

experience or some of the more traditional school age. So I absolutely 
think it is valued. It is so important for social mobility. It is so crucial. That 
is why, although we open our programmes to all schools, we spend our 

time and effort promoting it to schools with high deprivation and to all-
girls schools in London to help address under-representation in our 

industry.  

I think the Government take it seriously. There are a number of reforms 

coming through at the moment, which, as big employers, we are trying to 
get our heads around so that we can try and do it all. That is a bit of a 

challenge at the moment. 

Q88 Dominic Jones: You talked about the ways in which you all deliver work 

experience. To what extent do you think that current approaches to work 
experience in schools, colleges and businesses foster improved social 

mobility? 

Kate McGoey: If it is done right, it absolutely does. It is important. We 
feel strongly that work experience is not something that young people 

should have to apply for. A young person who is 14 or 15 will not have 
necessarily any qualifications that would set them apart from their peers. I 

think work experience should be open to absolutely everyone. For us, that 
model works very well, and we are comfortable from a social mobility 
perspective that that really does make a difference.  

You will probably always see placements going to the friends and family of 

senior people within organisations, and that will probably always be the 
case, but the more that we can open up as many opportunities as possible 
to absolutely everyone, the better.  

Q89 Dominic Jones: What recommendations would you put forward to ensure 

that opportunities are widened? 

Kate McGoey: I would say that having a structured framework for 
businesses is something that means that they can very easily advertise 

their placements through the Brokerage or through a system that we 
run—just something that is very clear that it is on a complete equality of 

opportunity basis. The placement goes out and is booked on a first come, 
first served basis. There is no application process, no screening, no 
interviews, nothing like that, but is open to absolutely everyone.  

Q90 Dominic Jones: Do any of the other panellists want to add to that? 

James Lloyd: I know the Social Mobility Foundation advocates something 
that we have started doing, which is the 50/50 approach. So, accepting 



 

that you will always have friends and family on work experience—for us 
that also includes some of our staff who might work with organisations 

such as the Brokerage and so on—we have the 50/50 approach. If 
somebody has requested a friends and family placement, we match that 

by asking for a placement for somebody at a school who otherwise would 
not get that opportunity, and I think that that has gone down well so far. 

Melissa Lawrence: We work with a lot of companies within the financial 
services sector that have never offered work experience to anyone else 

outside of that friends and family circle. Obviously, HR departments or 
corporate social responsibility departments are very keen that their 
placements are open to all, so we get that. If someone wants to offer 

something to a son, daughter or client, then they will offer a placement to 
someone outside of that circle, and it works. Our thing is to ensure that 

the students are not separate and that they are all together and go 
through the programme and the same process of having access to the 
same departments—so it is equal, basically. 

Q91 Chair: I’m really sorry to interject. Your evidence is really useful, but we 

are pushed for time, so if you could keep responses as brief as possible, I 
would be grateful. 

Caitlin O’Regan: I’m going to flip the questions a little bit now and look 

at the reputational and business benefits. I will ask Kate first. Is Barclays 
offering work experience? 

Kate McGoey: Part of our role as a large corporate is to support society. 
Ensuring that we have the right people with the right skills for the 
workforce is a huge part of that. The benefits for Barclays as a business 

are the same as the benefits for any business of any size, which is that 
you are creating a fantastic talent pool potentially of young people who 

will have had a great experience with the business, and that will remain 
with them hopefully for a long time in a really positive way. In terms of 

increasing the way that young people feel about the business from a trust 
and warmth perspective, that is true for any business of any size. Getting 
access to young people with points of view that you would not ordinarily 

have is vital. Young people will see things in a different way, perhaps, to 
how my team would—we are young, but not that young. That goes for all 

businesses.  

Q92 Caitlin O’Regan: To get the perspective of another large provider, 

James, could you add anything? 

James Lloyd: It improves the morale and the communications skills of 
the teams who host work experience. Some of our volunteers have either 

thought that a certain thing that would work a certain way or appeal to 
young people, and we have seen the opposite. That is fantastic, because 

we would not get that feedback if we did not host work experience. Also, 
young people are a massively valuable customer for us. They use our 

network; they know what is wrong with it and what can be improved. That 
comes through for us in work experience.  

Q93 Caitlin O’Regan: To follow on from that, do you think businesses are 



 

sufficiently aware of the case for offering work experience? How might 
awareness be improved and extended overall? 

Melissa Lawrence: I think they are aware of it, it is just that they know 
that if they are going to do it well, and most people want to, resources 

have to be put into it, whether you are offering one work experience 
opportunity or 100. It takes a lot to get it right.  

Q94 Caitlin O’Regan: Do you think that that resource information should be 
provided by the Government, or by an independent source? 

Melissa Lawrence: A combination; Government-led is always quite 
powerful, but there are lots of resources around that are putting together 
good work experience. I mentioned Fair Train earlier; they have standards 

and a toolkit that employers can download to put together a structured 
programme. There is lots out there. It is more about the internal 

resources: giving your time and making sure that someone’s work 
experience week or two weeks is positive and filled out. It is a lot.  

Q95 Caitlin O’Regan: We are stretched for time. We have talked about work 
experience hubs, but mainly they have been focused on giving that 

information to students. Would you like it to be two ways, so that 
information is given to businesses as well, at local and national level? 

Witnesses indicated assent. 

Q96 Jack Payne: Melissa, on small businesses, do you think that small 

businesses’ motivations to offer work experience differ from those of 
larger organisations? 

Melissa Lawrence: I think small and large businesses sometimes—not 

always—have different priorities and goals. The key thing I always hear 
from SMEs is about resource, whether financial or just having a physical 

person to do something.  

Q97 Jack Payne: What do you think are the main practical barriers for a small 

business to offering work experience? 

Melissa Lawrence: I don’t necessarily agree with this, but I often hear 

that it is resource: financially, either paying for student travel and lunch 
expenses, for very small businesses; or the resource of an individual 
taking time out of their work day to do it. It is a thing—as I say, I do not 

agree with it, because we are a small organisation and we do it.  

Q98 Jack Payne: How can the issue of resources be addressed? 

Melissa Lawrence: It is just having that educated conversation with 
someone who knows. If an employer says that to us, we will say, “Ok, we 

are doing it ourselves and we are a charity, so we do not have much 
money.” We focus on quality not quantity, so do something once and small 

rather than thinking, “I have to do this big.” It is just advice.  

Q99 Jack Payne: Which organisations are best placed to make the case to 

small businesses to offer effective work experience? 



 

Melissa Lawrence: The organisations that are out there, like the 
Brokerage Citylink, Business in the Community, the Careers and Enterprise 

Company and the Education and Employers taskforce. A number of them 
could do that.  

Q100 Jack Payne: Are there any examples of an organisation that you have 
worked with personally? 

Melissa Lawrence: That offered that advice? 

Q101 Jack Payne: Yes, that offered advice or that promote it.  

Melissa Lawrence: Basically, the companies that I mentioned all do that. 
You have education business partnerships. There are lots of places 

businesses can go to, but it requires effort on their part, and sometimes 
that does not happen. 

Q102 Mun Wu: My question is aimed at James and Kate. What are the most 
prevalent misconceptions among businesses about work experience? 

James Lloyd: The two big misconceptions are that it will be too hard, or 
that it will be too easy. I often see a massive amount of goodwill from one 

of our areas—we are a big organisation. They do not want one placement; 
they want 10, 40 or 50. Then I see them in two years’ time and there is a 
very frazzled person in that area trying to arrange work experience for 50 

people, but we get the work experience and that is great. 

It is partly smaller organisations where there is that fear factor. I was 
doing a bit of research for this, and I wondered, “Where is that two pager 
that tells me that, if I do these things, the young person coming to my 

company is safe, the health and safety is done, and everything else?” The 
Health and Safety Executive made a really good start on it, but it did not 

mention safeguarding.  

You have these sorts of pockets, and you have great organisations such as 

Barclays, and probably the Brokerage, trying to bring that together for 
everyone. You have some guidance—EngineeringUK has great guidance—

but if I am a small organisation, I do not know those organisations. I want 
the Department for Education, or something that is just two pages, to tell 
me exactly what I need to do. 

Q103 Mun Wu: So do you think that there is a role for the Government to 
address that then? 

James Lloyd: I think that there does need to be that. Where is that single 
source of truth, where if you go on to the Health and Safety Executive, the 

DfE, the Department for Transport, or anywhere else, it points you back to 
that one document? I thought I had found a really good one, but that 
organisation was a quango and it dissolved three years ago. I was so 

close, but yes, I do think there is value in that.  

Put yourself in the position of someone saying, “I’ve got a start-up 
company anywhere in the country and I employ five people—okay, I’ll do 
work experience. What do I need to know? I’ve got 30 minutes over lunch 



 

to look at it.” If we can crack that, that makes all of our lives a lot easier 
trying to advocate for work experience. 

Q104 Zara Janahi: Do the young people who support or take on work 

experience have their own misconceptions about work—for example, 
about the jobs available to them or what they are capable of doing? 

Kate McGoey: I think so, definitely. Even down to the fact that you can 

just go to the bathroom when you need to and you do not have to ask 
permission. There are a lot of misconceptions. The difficulty is that the 

world of work is changing so quickly with technology that you might do 
work experience now, aged 14, but by the time you leave education the 
world of work will look different again. We focus very much in our content 

on the core transferrable skills that will be vital in the future. Throughout 
our work experience placements, we try to highlight things such as 

resilience, problem solving and being proactive.  

Certainly in our virtual work experience tool as well we try to provide the 

real-world application of those skills in the conversations that the virtual 
person has. I think there is a lot around that. It is useful just to 

understand how people interact with one another in a working 
environment when that is quite informal, and the kind of language used in 
meetings. We have someone on work experience with us this week who 

has been really interested in how everybody communicates—that it is just 
informal chat around the desk, and those sorts of things. It is not just 

around the types of jobs that people do, although there is a huge amount 
around that; it is about how to behave in a work environment. 

Q105 Chair: Kate, I’d like to pick up on what you have said. You mentioned the 
constantly changing world of work. Do you think that work experience 

should be given at regular intervals through a young person’s time in 
school? 

Kate McGoey: If possible, that would be ideal. That may be quite difficult, 

in practice, to facilitate. I also think sometimes that it would be useful for 
teachers to have experiences of the world of work. Very often teachers 

have been teachers for their whole careers. They are fantastic teachers, 
but the advice that they can give to young people about the way the world 
of work is changing might be quite limited. 

James Lloyd: I would just add to that. I spoke about our insight sessions. 

We are also designing ones for subject teachers for exactly that reason—
so they can see how their subjects are used in the world of work. 

Q106 Zara Janahi: Are there any other ways? 

Melissa Lawrence: Going back to your question, with our young people, 

we work only with state-educated young people from what we call the 
most disadvantaged boroughs, and we work only within financial 
professional services. There is a big misconception that the young people 

who we work with do not feel that FPS is for them—they do not necessarily 
feel that the people who currently work there look like them, sound like 

them or have the same interests as them. Our education programme, 



 

which brings the two together so they can meet, talk and find out about 
people’s backgrounds, is definitely helpful.  

People’s perception about working in a bank, for example, is only about 

the front office-type roles. They will not necessarily think about the back 
office, the operations, HR and technology functions. Most importantly, 
most of the young people we work with have never really been in the City, 

in Canary Wharf, in companies. It is a big eye-opener to walk into a lobby, 
speak to security and reception, and go up in a big lift. There are all sorts 

of barriers that we have to tackle. 

Q107 Zara Janahi: How do you improve them and help to overcome them? 

Melissa Lawrence: By literally bringing the two together. We bring young 
people into companies with their teachers and the Brokerage staff, to offer 

that sort of safe environment. We make sure that our volunteers are well 
briefed about how they talk to young people and the things they say to 
them. I cannot remember where I heard it mentioned today, but you do 

not want to offer young people opportunities where you are showing them 
that it is out of their reach. That communication is very important. That is 

literally what we do as an organisation. 

Q108 George Pearce: My question is for the whole panel. What do you do to 

ensure a diverse range of young people can benefit from your 
programmes? 

Melissa Lawrence: For the Brokerage, as I said, our focus is state-
educated young people and working with disadvantaged boroughs. We are 
drilling down a little bit more to make sure that, if we are working with a 

school in Hackney that is very good, for example, we will look at the 
schools that have a higher percentage of free school meals or those sorts 

of criteria. Overall, our programmes and our young people are very 
diverse. In terms of the gender split, there is generally a slightly higher 
number of females and 89%-plus BAME students. But we are a social 

mobility charity, so that is easy. 

Kate McGoey: Our work experience is open to all schools across the 
whole of the UK, and because it is a first-come, first-served model it is 
open to everyone. The difficulty that we have is that we are not able to 

guarantee placements absolutely everywhere, because we are obviously 
restricted by where we have staff or where we have businesses that are 

working with us. The programme is open to absolutely everybody. 

James Lloyd: For us, our programme is open to all schools to take part 

in, but as I said before, we proactively target schools with high deprivation 
indicators, such as free school meals. We do that in London. I should also 

add that Transport for London, as our name suggests, is London-based, 
but we do a lot of work to make sure that in our contracts, when we buy 
things—we are making big investments, whether that is Crossrail or 

buying the new tubes for London—60% of our supply chain is outside of 
London, so we put into those contracts certain things that our suppliers 

have to do, such as create apprenticeships and work experience 
opportunities and work with schools. We also have a team that works with 



 

the suppliers to try to steer them towards what works best and what we 
know are good organisations to get behind.  

Q109 George Pearce: In terms of diversity, how important is it for businesses 

to engage directly with schools and colleges? Is it more challenging if 
young people are left to organise placements individually? 

Kate McGoey: I would say that it definitely is. The experience of trying to 

find placements is valuable, because it will teach all sorts of skills around 
approaching people and communication and negotiation skills, but from a 

social mobility perspective, it can be problematic.  

Q110 George Pearce: Anyone else want to add anything? 

James Lloyd: We are always asking ourselves, “What about the young 
people who don’t engage?”. Our apprentice recruitment process is all 

based on motivation and potential. The joy of an apprenticeship is that we 
will teach you the technical stuff. The National Citizen Service is a fantastic 
national thing. We were interested in the 5% of young people who are not 

taking part in that. Why aren’t they, and how can we do to help? 

Q111 George Pearce: How do you think good practice in recruiting a diverse 
range of young people for work experience can be spread more widely 
among businesses? Would anyone like to say anything? 

Kate McGoey: Sharing good practice and being open and collaborative is 
really important. When there are pockets of really great practice, tapping 

into and escalating them so that others can see and use them, rather than 
everyone continuing to recreate the wheel in a very crowded environment. 
Sharing best practice and sharing the value in diverse work experience 

with others will help. 

James Lloyd: Over the long term, it is about addressing some of the 
stereotypes, especially gender stereotypes, that kick in really early. We try 
to do work at primary to address some of that. It is really hard to address 

in, say, technology or in engineering where diversity, especially the gender 
balance, is so skewed toward men. But it can be quite hard to address that 

when you are working with 15, 16, 17-year-olds if you are trying to undo 
stereotypes that have been there for a number of years. For us, that is 
one thing. We work exactly as Kate said; it is about working 

collaboratively as an industry. It is not about what we can do, or just one 
part of the country; it is working as part of that national picture, and that 

us how we approach it. 

Melissa Lawrence: Literally, it is best practice and working 

collaboratively. We are all doing amazing things on small or large scales, 
but we cannot do it all. There are so many young people who we are not 

helping, but doing that collaboratively, if we can, is really helpful. 

Q112 Jason Stewart: What are the key features of a good-quality work 

experience placement, and what do you guys think marks out a poor-
quality one? 



 

Melissa Lawrence: Kate mentioned poor quality earlier on. That is 
literally sitting, not doing a lot, having no structure and making teas and 

coffees. That is dire. I am very hopeful that that doesn’t really happen 
anymore, but I think good-quality work experience is about structure, a 

person who looks after that person even if they are spending different 
times with other people, and ensuring that it is not just office-based or 

sitting in one place. On our work experience we get students going out; 
they get to develop their presentation skills, their teamwork and their time 
management. We try to ensure that it is varied and that they can walk 

away thinking, "I’ve really developed some transferable skills.” 

Kate McGoey: That point is really important. That self-efficacy, and 

helping them to understand the skills they have developed while they have 
been on a placement, so they are aware of what they have learned and 

they can take that back into the classroom and reflect and build on it, is 
really important. 

James Lloyd: I echo that. Beatrice, who was on the previous panel, said 
that it is important to have that balance. Yes, it’s great to see a load of 

cool and different exciting things, but actually I also need to learn some 
work skills here. I was really pleased to hear her say that. We always try 
to get that balance right. It is a mixture of exciting, inspirational, “Wow, 

we never knew that you did that,” with, “I have walked away and I know 
how to write a work email. I know how to maybe answer a phone or talk 

to somebody in a professional way.” It is whatever that young person feels 
they need to develop to the next step. 

Q113 Jason Stewart: Do you guys think that young people, schools and 
businesses have similar perceptions of what good-quality work 

experience is like? Are there any areas of significant difference? 

James Lloyd: One that jumps out to me for young people is that often if 
you think, “I want to work in law,” or, “I want to work in medicine,” or, “I 

want to work in a certain field,” you will think, “Right, I need to go to a 
hospital”—or, “I need to go to a law firm,” or, if I want to work in 

technology, “I need to go to Microsoft”—“None of those companies are 
around me, so what do I do?” Actually, most larger organisations will have 
legal teams. There will be expertise. It comes back to the point that I 

think Kate made earlier: for young people it is being open-minded to what 
you can learn and the different careers you will see within a placement. 

For employers, it is making sure that their quality placement has a balance 
of, “Here is all the great, exciting, cutting-edge stuff we are doing,” and, 
“This is how we work,” so you learn a bit about how day-to-day work 

happens.  

Melissa Lawrence: I’m going to be devil’s advocate and say that 
sometimes there is a mismatch. I think young people will want to come 
into a business and be on the frontline; they will want to be talking to 

clients and be out in client dining suites and those sorts of things. They 
might say, “That is a good work experience.” Sometimes, the expectations 

are too high. Some employers—not all—feel that if they are offering work 
experience, whatever they offer, the young person should be “good 



 

enough”, because they are in their business. That is me playing devil’s 
advocate a little bit. Sometimes it doesn’t work and they don’t agree on 

what is good work experience.  

Q114 Daria Eckert: How could the understanding that businesses have of what 
good work experience is be improved? Are there specific resources or 
specific support that is needed?  

Kate McGoey: There is already quite a lot out there around that. You 
mentioned Fair Train, and I think they are very good as well. There is 

probably a wealth of examples of what good work experience looks like, as 
well as of support in ensuring that you are providing it. It is a case of that 
one source of truth and, rather than someone just recreating that, doing a 

bit of landscape scanning and pulling together some fantastic existing 
resources into one place.  

Melissa Lawrence: You can almost have that off-the-shelf type thing. 
Equally, to make it good, you have to make it a little bit tailored—I 

appreciate that with large numbers that is not possible—and in the early 
stages, doing some expectation setting, for the young person who is 

coming in for work experience and being very clear about what is on offer 
and what is possible and what is not. One of our key things is to speak to 
the students about what they want, what their career aspirations are and 

what they hope to get out of the opportunity so that, even if we have this 
off-the-shelf package, we can tailor it to them. That is fine for us because 

we are small. Again, that is a benefit for small companies. They can make 
it more tailored, as opposed to having 100 or 200 students coming in, 
when you can’t.  

Q115 Daria Eckert: James, have you got anything to add?  

James Lloyd: No, I think my colleagues have said it and said it very well. 
It is that one source of truth; it is about bringing together what is already 
out there. There is a lot of good stuff, but if I am running my five-people 

company, where do I go to and what do I do? And, I have half an hour to 
figure it out.  

Q116 Daria Eckert: You’ve already talked about a national standard or a 
kitemark. Do you think that should be implemented?  

James Lloyd: I think there is value to it. Again, you have to be careful 
about the bureaucracy that comes with that. We always have a very fine 

line on what we are spending our time doing—is it helping young people 
get that experience or is it filling in something that tells the world that we 
are great at it? There is value to kitemarks, but if there is any cost or the 

time is exhaustive, that is a barrier for us. 

Q117 Daria Eckert: One final question. Earlier, you mentioned sharing good 
practice. What role does the Government play in that?  

Kate McGoey: Potentially, being that one source of truth around all the 

good practice that is out there, bringing things together and collating a 
range of guides for different types and sizes of organisations. That would 

be really useful.  



 

Chair: Thank you. If no one has anything to add, I would like to thank the 
panellists for their time. We are just going to tie up a few loose ends and 

grill you a bit more. We will start with Max.  

Q118 Max Parry: This is to Kate. In the previous session, we spoke about the 
idea of an online hub for work experience placements. The panellists 
were overwhelmingly in favour. Is the Lifeskills website not already a sort 

of online hub? Do you want it to grow into being the main or the 
nationally recognised online hub for young people looking for work 

experience?  

Kate McGoey: What we provide certainly does go a long way to being an 
online hub. We would be thrilled if we could provide that service, but we 

are not the only game in town. If we were going to have this one main 
source, it would need to tap into the great work that my colleagues do as 

well, so you would need something that opens it up to all the good work 
that is being done out there. We would certainly be happy to play that 
role. Whether we are best placed to or not, I’m not sure, but we would be 

very happy to. 

Q119 Chair: Melissa, you mentioned that businesses are aware of the benefits 
of work experience, but that the reason they don’t offer it is resources. I 
think that was echoed by the rest of you. Do you think that different 

types of work experience, such as staff giving talks to schools, could 
overcome this barrier? 

Melissa Lawrence: I don’t think it could necessarily overcome the 
barrier, but it is definitely a positive step in the right direction. One of the 
other barriers is that slightly older people are scared of young people—

there is this feeling that they will misbehave, say something to a client, or 
slap the CEO on the back and say, “How’re you doing, mate?” That sort of 

thing has happened, it’s true. Just very gentle steps—talks in schools, 
getting young people in front of them, where they can see that young 

people can behave, from year 6 all the way through to the graduate levels 
we work with—“Oh, look, they’re not so scary!” 

Q120 Chair: Do you find similar? 

James Lloyd: I agree. It is about exposing employers to the easiest thing 
to build their confidence of working with the school and with young people. 

To me, that’s a good approach for any of the Brokerage-type 
organisations. So yes, it might not be the only thing that they do, but it is 

a really great way to start. It overcomes that fear that Melissa was talking 
about. Yes, it’s a good start point, and companies can build from there. 

Kate McGoey: I absolutely agree. We have our colleagues going out into 
schools. It’s a hugely popular part of the programme, and I think it helps 

our employees to overcome their fear of younger people—which is a thing. 
It also starts to break down some of the barriers that the young person 
might feel—you mentioned this earlier, Melissa, around “All people who 

work in banking aren’t like me,” so it starts to break down that as well—
building a different perspective and relationship. It is very valuable. I don’t 



 

think it replaces good-quality work experience in the same way, but it is 
certainly incredibly value and has a massive role to play. 

Q121 Chair: A talent pool was also mentioned, as was that there should be no 

application process. To ensure that there is a talent pool, surely there is a 
need to prevent concentration of family and friend placements. How 
would you recommend that be done? For example, you mentioned that 

training for teachers is a way. Do you think this approach or any other 
would be better? 

Kate McGoey: Our model circumvents the family and friends thing, in 
that the placements go live and it is the first teacher who books it who 
gets the placement. Where we do have requests for family and friends, it 

is quite difficult, because that would take quite a lot of reverse engineering 
of our system to make it work. For us, we are quite confident that our 

model ensures that that does not happen. That works very well, but I 
think upskilling days for teachers are really valuable—I am very interested 
to hear more about that space. 

James Lloyd: You have to be really careful with things that you try to do 

to make it fair—let’s open it to everyone, so that any young person can go 
to get work experience. Surely that is the fairest way to do it, but in actual 
fact that suddenly skews it towards who has the best access to tech and 

time, and a school that is promoting it. I agree that you have to always be 
looking at whatever you are going to implement with an idea of, “How 

does this impact those who find it hardest to get these opportunities?” It is 
not necessarily about having all the answers to that, but we are constantly 
challenging ourselves on that. Sometimes you find yourself in the bizarre 

situation where the fairest way to do it is inherently unfair. That is the one 
thing I would caution.  

I absolutely agree that there is something valuable in going and securing 
your own work experience. I would always encourage a young person to 

contact a company directly. It is so much harder to say no to a young 
person than it is to a school. That said, in the last evidence that was 

given, there was talk about young carers. How does a young carer get the 
time to access that first come, first served work experience opportunity if 
they have got family commitments? It is a challenge around volunteering 

as well. A meritocracy is how it should be, but with serious considerations 
of how the most vulnerable access those opportunities. 

Q122 Chair: Can I please ask you for a key recommendation that each of you 
would like to propose? 

Melissa Lawrence: A key recommendation for what? 

Chair: For a way to further meritocracy, for example. You can come back 
to us if you would like. 

James Lloyd: I will come back to you. 

Q123 Caitlin O’Regan: What should be done in the UK to improve the 

experience for young people in any part of your speciality? 



 

Melissa Lawrence: I think it is the messaging, the communication and 
the marketing of work experience. Some people absolutely understand it 

and get it and recognise the value. There are others who do not, and they 
do not quite know how to articulate what they want or what they are 

offering. It is the communication and the marketing of that piece that is 
quite important. 

Kate McGoey: Marketing can have a bit of an image problem, in that 
people misperceive what work experience is, what it means for them and 

how hard it is. It is about communication. 

James Lloyd: Building a coalition around this sort of friends and family, 

one-on-one work experience does not sound like much, but it is really 
powerful. If every piece of work experience or placement that was offered 

to friends and family was matched, and if you had leaders throughout the 
country exemplifying that and role-modelling that and a way for 
companies to do that and get recognised, that is potentially a simple way 

to do it. It raises the profile of fair access to work experience. 

Melissa Lawrence: One more thing. I think that is good for the big 
companies, but we mentioned earlier how hard it is to get work experience 
with the SMEs that contribute so much. It is about that message to the 

SMEs. Even if it is one work experience place you offer a year—ideally, it is 
more—then that is something. It does not matter how small you are. You 

could be one person working and you could still offer work experience. 

Chair: Again, I thank you for giving your time. Your evidence has been 

really useful. 

 


